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Learning Outcome 1: Understand how to organise customer service
delivery 1.1 Explain how different methods of promoting products
and/or services impact on customer service delivery
Advertisements- Adverts can come in various formats such as
online ads, printed flyers/posters or via radio/TV. Staff should be

made aware of current advertisements to allow them to provide
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5 . | DeliverC ServicelC Servi
Acces PDF Unit 323 Organise And Deliver Customer Service

customer service delivery. You will learn how to plan for
unexpected workloads and agree achievable deadlines. You will
also be able to identify the customerlls expectations and identify
how to improve the customer service you deliver. UBU52_vl1
Organise and deliver customer service Organise the delivery

Unit 323 Oreani | Deliver.C Servi

Unit 1: Organise and Deliver Customer Service 29 Unit 2:
Understand the Customer Service Environment 37 Unit 3: Resolve

Customersl] Problems 50 Unit 4: Principles of Business 55 Unit 5:
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Understand Customers and Customer Retention 67 Unit 6: Manage
Personal and Professional Development 76 Unit 7: Develop
Resources to Support Consistency of ...

. BTEC Level3 BinlomainC Servi

Learning outcome 1 Understand how to organise customer service
delivery Assessment criteria: 1.1: Explain how different methods of
promoting products and/or services impact on customer service
delivery 1.2 Explain who should be involved in the

DOC)BTEC Level 3 Disl o Busi Lenini o Unit—
1 Organise and deliver customer service (L/506/2150) 1.1, 1.4 8

Use service partnerships to deliver customer service (D/506/2167)

3.1 9 Resolve customersll complaints (R/506/2151) 1.2,1.7 10
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Gather, analyse and interpret customer feedback (D/506/2170) 1.3,
1.7 11 Monitor the quality of customer service interactions
(K/506/2172) 1.2,2.1 15 ...

- Servico MappineLevel3—Ed |
Organise and Deliver Customer Service. Plan and organise the
delivery of reliable customer service. Efficient time management is
essential for the supervisor to ensure that deadlines are met and
team goals are achieved. As a supervisor, you not only have to
manage your own time, you are responsible for managing others[
time; you are accountable for your teamls time.

Organise and deliver customer service The aim of this unit is to
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develop the knowledge, understanding and skills to organise
customer service delivery. You will learn how to plan for
unexpected workloads and agree achievable deadlines. You will
also be able to identify the customerlls expectations and identify

. : L dek; :
Unit: L/506/2150: Unit 304/323 - Organise and deliver customer

service. 1. Understand how to organise customer service delivery .
1.1. Explain how different methods of promoting products and/or
services impact on customer service delivery. Complete worksheet
1: 1.2 . Explain who should be involved in the organisation of
customer service delivery

MyNVQResourees
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The British Rail Class 323 electric multiple-unit passenger trains
were built by Hunslet Transportation Projects. All 43 units were
built from 1992 through to 1996, although mock-ups and prototypes
were built and tested in 1990 and 1991. Entering service in 1992,
the 323s were among the last trains to enter service with British Rail
before its privatisation in the mid-1990s. The units were specifically
designed to operate on inner-suburban commuter lines in and
around Birmingham and Manchester w

Britich Rail Class. 323 Wikined;

Organise the delivery of reliable customer service; ... Unit 304
Organise and deliver customer service pdf 73 KB 24 Jul 2018; Unit
305 Understand the customer service environment v2-1 ... Unit 323

Resolve customers problems v2 pdf 66 KB 24 Jul 2018; L4 L5
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Units. Unit 401 Manage customer service operations v2 ...
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Academia.edu is a platform for academics to share research papers.

DOC) Unit6Ldoext Nadia Crabl lomiaed
Unit title: Organise and Deliver Customer Service Level: 3 Credit
value: 5 GLH: 27 TQT: 45 Unit code: AZ3/3/NQ/001 QCF unit
reference number: T/508/1162 Unit aim: To be able to plan and
deliver customer service Learning Outcomes Assessment Criteria
The learner will: The learner can: 2. Be able to plan the delivery of
customer service 2.1.
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UNIT1 1.1 Explain how different methods of promoting products
and/or services impact on customer service delivery Selling to
consumers or other businesses, developing an effective sales
strategy is the first step to persuading customers to part with their
money. In particular, we need to identify ...

Biecl 3inC ServiceE 3547 Words | Bastlel
AC1.2: Explain how to identify those complaints that should
prompt a review of the service offer and service delivery Identifying
complaints: based on types of complaints, e.g. indicates breakdowns
in service delivery, potential to damage the reputation of the
organisation, cause potential financial damage, regarding products
faults and quality, linked to health and safety products and/or

services
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Busi Lenini on Level 3 The StudentR
Unit number: Unit title: Credit level: Credit value 323: Organise
and deliver customer service: 3: 5 325: Resolve customersl[s
complaints: 3: 4 327: Bespoke software: 3: 4 328: Spreadsheet
software: 3: 6 332: Promote equality. diversity and inclusion in the
workplace: 3: 3 333: Manage team performance: 3: 4 334: Manage
individualsll performance: 3: 4 335

Busi LA demini o NVO Level 3 Work | 1“.
Organise the delivery of reliable customer service CFACSB10
Organise the delivery of reliable customer service 1 Overview This
unit is part of the Customer Service Theme of Delivery. This Theme

covers Customer Service behaviours and processes that have most
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effect on the customer experience during Customer Service
delivery. Remember that

EACSBI0 Oreanice the dels ¢ rolich] .

Introduction Organize and deliver customer service is very essential
for a company in this competitive business market. A company can
be attracted and acceptable if the company is well organized and
customer services are satisfying. The authority should be ensuring
the best customers[ service to makes the company unique. For
business, customersl satisfaction is the key to success.

(b) suitable customer service delivery capabilities to meet that

segmentls needs, wants and demands. 3. Value Chain Analysis
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Michael Porter, who developed the value chain analysis concept,
sees it as a tool to Idisaggregate an organisation into its strategically
relevant activities in order to understand

SPECIMEN-COURSEWORKASSIGNMENTAND-ANSWER
Understand how to organise customer service delivery As you learn
how to organise customer service you will learn about the
implications for customer service of promoting goods/services and
how to differentiate between customersll wants, needs and
expectations. You will also learn about who should be involved
with customer
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