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Thus, ‘the secret to customer
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particularly in loyalty
programs is, indeed, as
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about how you make them
feel", as opposed to the too

often used...
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the drivers of successful
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change over time. Remain
creative, flexible and place
no limits to find solutions.
Advocate on your customer’s
behalf (customer advocacy) —
always speak well of your
customer. Sort any

differences on 1 on 1.
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rather than the contribution
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programmes which have
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James G. online on Amazon.ae
at best prices. Fast and
free shipping free returns
cash on delivery available
on eligible purchase.
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retaining and partnering
with selective customers to
create superior value for
the company and the
customer.” (Parvatiyar and
Sheth 2000: p. 6) CRM, A New
Paradigm in Marketing?
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discusses how companies of
all sizes can develop and
strengthen that attachment
using techniques similar to
the time-honored strategies
of the corner grocer.
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