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evaluation research
consisting of data
analysis and reporting is
arigorous, systematic
process that involves
collecting data about
organizations,

Pprocesses, projects,
services, and/or
resources. Evaluation
research enhances
knowledge and decision-
making, and leads to

practical applications.
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There are different types
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purposes in evaluation.
The GAO (Government
Accountability Office)
has described six
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study: 1. lllustrative:
Thisisdescriptivein
character and intended
to-add realism and in-
depth examples to other
information about a
program or policy.
(These are often used to
complement quantitative
data by providing
examples of the overall
findings).
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techniques in evaluating
. ... factorsthat will
reverse adecision
among project . ... and
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