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Cisco Unity Connection allows licensed users to use a third-party IMAP client to access voice nessages fromtheir desktop machines. Currently, it is possible only to play voice nessages with the IMAP client: there are no replies or forwarding capabilities. Passwords are not synchroni zed between | MAP clients and the
Ci sco PCA.
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Connection user: Connection plays the nessage nunber, tine stanp, and nanme and/or extension of the user who left the nessage. Unidentified caller: Connection plays the nessage nunber and tinme stanp. Connection may al so play the phone nunber of the caller, if the nunber is available and if the systemis set up to do
so.
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As a Cisco Unity Connection user, you can send and nmanage nessages by using a phone and by using the Csco Unity Inbox web tool; you may al so be able to nmanage voi ce nessages in your e-nmail program The Csco Unity Assistant web tool |ets you personalize your Connection phone settings.
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User Moves, Adds, and Changes Guide for G sco Unity Connection Rel ease 9.x User Wirkstation Setup Guide for G sco Unity Connection Release 9.x Ci sco Unity Connection APIs
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Cisco Unity Voicemail User Guide To Change Your PIN (password): Step 1 Press the Message button and log on. Step 2 Press 4 >3 >1. Step 3 Enter a new PIN (password) and press #. Step 4 . Enter the new PIN (password) again to confirmit and press # To Change Your Recorded Nanme: Step 1 Press the Message button and | og
on. Step 2 . Press . 4 >3 >2. Step 3

User CGuide for the Csco Unity Connection Phone Interface Contains instructions and information on managi ng nessages and personalizing G sco Unity Connection settings by using the phone interface (also known as the TU ). The guide is avail abl e at
http://ww. ci sco. com en/ US/ docs/ voi ce_i p_comi connecti on/ 7x/ user/ gui de/ phone/ 7xcucugphonex. ht mi .
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Your first step in using Csco Unity Connection is to enroll as a user, which you do by phone. Typically, Connection is set up so that you hear the first-time enroll ment conversation when you call the systemfor the first tinme. The first-tinme enroll nment conversation is a set of prerecorded pronpts that guide you as
you do the follow ng tasks:
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In G sco Unity Connection Serviceability, select Trace > Configuration. Step 2: On the Trace Configuration page, in the Server drop-down |ist, select the applicable G sco Unity Connection server and click Go. Step 3
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Addi ng users with the Bul k Adm nistration Tool (BAT) in Csco Unity Connection is simlar to using BAT in CUCM There are three basic tasks that need to be done to inport users using BAT in G sco Unity Connection. Select and export the comma separated value (CSV) file to your workstation. Add the users to the
downl oaded CSV file.
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The user options portal for Unity Connection is not CCMJser (CUCMonly). It's the C sco PCA (Personal Communi cations Assistant). That is https:// /ciscopca. You can give users access to Unity Assistant and etc. via the CoS configurations.
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Unity Connection 8.5 User Training Guide? | ammgrating fromUnity 4.x voicemail only to single inbox UC 8.5. | need to provide a training doc to the end users, so tha they can becone famliar with the nmessage behavior in the inbox/mil box.
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