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to music (provided by
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your telephone speaker
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Button Inquiry
FEATURE *0
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1. Avaya IP Telephone
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the Message feature 6
Use the Directory
feature 6 Make a call 7
Answer a call 8 Use the
Redial feature 9 Place a
call on Hold 9 Transfer
a call 9 Conference a
call 10.

Avaya IP Telephone
How To: Basic use and
features

Contact Avaya Support
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telephone number for
you to use to report
problems or to ask
questions about your
product. The support
telephone number is
1-800-242-2121 in the
United States. For
additional support
telephone numbers, see
the Avaya Web site:
http://
www.avaya.com/suppor
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Guide January 2010

1408/1416 User Guide -
Avaya

5410/2410 Phone User
Guide Page 4 1P Office
Issue 3f (7th October
2005) The 2410
Telephone Overview
This guide covers the
use of the Avaya 2410
and 5410 phones, on
Avaya IP Office. Both

phones are similar,
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however the 5410 is
only. supported on the IP
Office whereas the 2410
is supported on a range
of Avaya phone
systems.

IP Office 2410/5410
Phone User Guide -
Avaya

Click here for the
updated User Guide and
Click here for the

Updated Admin Guide.
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Hurricane Delta: For
assistance or
information, please click
here. COVID-19 90-day
complimentary remote
licenses expire soon.
Contact Avaya to avoid
system disruptions. Get
help now! New Avaya
COVID-19 Assistance,
click here.

Avaya Support

Videos and Tips on
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using the Avaya Support
Website can be found
here. Use the Support by
Product short-cut at the
top of each page, and
select your product and
release to find the latest
Product and Support
Notices, the latest and
top documentation,
latest downloads, and
the Top Solutions that
agents are using to close

customer tickets.
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Avaya Support -
Downloads

The Avaya IP Office
System 1s the perfect
choice for today's
business looking for a
robust communications
platform without the
high cost. Avaya IP
Office brings together
your Telecom and Data
networks to provide

such features as Remote
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Users and Offices,
VOIP and Integrated
Messaging (voicemail to
email).

Avaya

Avaya IP Office phone
systems combine the
advantages of hosting
your own on-premises
system with the
flexibility and features
of an IP system. It

delivers the right
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software features to the
right people, specific to
their job role. So people
can work from
anywhere with an
internet connection [ at
home, on the road or in
the office [ using all the
IP Office system
features they rely on.

Avaya IP Office | Avaya
office phone | BT

Business
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If necessary, the system
administrator can
configure you as a
'system phone' user.
This allows you to
perform a range of
functions that help
maintain your phone
system. From the
System Administration
menu, you can do the
following: 0 Checking
the system and software

version [l Checking the
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time settings [ Setting
the date [ Setting the
time

System Administration -
Avaya

Y our month-to-month
cloud service
subscription can include
Avaya smart phones and
multimedia and audio-
conferencing devices.
Keep current with the

most advanced commun
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rcationslJAvayalls
Device as a Service
(DaaS) program makes
it easy to pair the best
devices with your cloud
unified communication,
collaboration, and
contact center solutions.

Avaya Business Phones,
Conference Phone
Systems ...

Your Phone System

Should Work as Hard as
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You Do Set employees
up for non-stop
productivity with our all-
in-one app that works
everywhere and every
way your business does.
Avaya Cloud Office

Avaya | Leader in
Business
Communication and
Cloud Solutions
Chapter 1: Introduction

Introduction to the 1400
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Series Digital
Deskphones The Avaya
1400 Series telephones
are ISDN telephones for
use with the Integral 5
call processing
system.This user guide
is written for the 1408
and 1416 Digital
Deskphones.These
deskphones put
convenient features and
capabilities at your

fingertips, including a
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phone screen to view
and manage your calls, a
contacts list ...

AVAYA 1408 USER
MANUAL Pdf
Download | ManualsLib
[ The system
administrator can add,
edit and delete your
personal directory
entries. | The system
administrator can apply

an Exclude from
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Directory; setting to
particular users and hunt
groups. They are then
not included in the
directory seen by other
users. [l User Contacts
These contacts list all
the other users on the
telephone system.

Contacts/Directory -
Avaya
Documentation support

site for the Avaya IP
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